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Apple Carplay cannot be operated via touchpad
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290 with code 548/549

Reason for change Validities extended

Complaint

The Apple Carplay interface cannot be controlled via the center console touchpad or the right-hand steering wheel
touchpad.

Cause

A setting on the iPhone may prevent control via the touchpad

Remedy

To remedy on the affected iPhone, navigate to "Settings" -> "Accessibility" -> "Touch" and turn the "BackTap" option
OFF.

Symptoms

Communication/information > Entertainment > iPod > Not operable via multifun. steer. wheel

Communication/information > Entertainment > iPod > Display illumination reacts slowly

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code




